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Reporting an offensive anti-Traveller page on Facebook

Due to the regularity of this occurring, the ITM met 
with Facebook’s community standards team, which 
is based in Dublin to raise concerns. It was a very 
productive meeting which reassured that Facebook 
does investigate each claim individual, with each 
claim assessed by a member of the standards team- 
which means there is always scope to inform and 
improve how reporting. Facebook also said that the 
reason why many pages take so long to be taken 
down after being reported is that they are often not 
reported in the right way (they are not flagged as 
racist) and that considerable e�orts have been made 
recently to ensure that terms that are o�ensive to 
Travellers are picked up on by their standards team 
resulting in much quicker removal of o�ensive pages. 
Facebook have kindly show the steps ITM members 
will need to take to successfully report racist pages:

If you're on a smartphone

If you're reporting a post it will either be the same 
downward arrow in the top righthand corner or three 
little grey dots, and then, again, you follow the 
instructions.

The way to report a specific comment is to put your 
finger on the comment itself, hold it, and three 
options will pop up – one of which is 'Report'. And, 
again, you follow the options.
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Social media is a tool that Travellers use in large numbers. Unfortunately, many 
Travellers encounter pages which are deeply o�ensive, perpetuating anti-Traveller 
racist stereotypes. There have been many instances where pages have been 
specifically set up to humiliate and denigrate Travellers. What was often more 
distressing was that when these pages were reported, they often were not 
immediately removed with people being told that the pages “did not violate 
Facebook community standards”.

If you're on a desktop computer

The way to report a post is to click on the little grey 
downward arrow in the top right-hand corner of a 
post and follow the options. 

The way to report a specific comment on a post is to 
click on the little grey 'x' in the top right-hand corner 
of the comment. When you hover over the 'x' it will 
say 'Hide this'. But when you click on that 'x' it will 
prompt four other options, one of which is Report. 
And then again you follow the options.

Instructions for Reporting
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Options to report an anti-Traveller post to Facebook

Regardless of whether you report via a PC/laptop or 
smartphone,  when you make a report the next 
options you will get is “what’s going on”. If it is racist, 
you should click “I don’t think it should be on 
Facebook”. You are then asked “what’s wrong with 
this?” and you get a list of five options, you should 
click “It's harassment or hate speech” and when you 
click on that you should chose “a race or ethnicity”

If you feel threatened or feel someone is advocating 
violence, you should click on “It's threatening, violent 
or suicidal” and then “credible threat of violence”

Where possible, you should take the specific URL of 
the page you are reporting for your own records in 
case Facebook comes back for more information. In 
order to do this, if someone posts something new, 
underneath their name their will be a time/date that 
they had posted their update (it is in grey).

Regardless of whether you report via a PC/laptop or 
smartphone, when you make a report the next options 
you will get is “what’s going on”. If it is racist, you 
should click on “see more options” which will bring up 
another list of options and then you should click on “it 
harms or humiliates based on race, sex, orientation or 
ability”. Click on continue and then click on “report to 
Facebook”

You should take the specific URL of the page you are 
reporting for your own records in case Facebook 
comes back for more information. In order to do this, 
if someone posts something new, underneath their 
name their will be a time/date that they had posted 
their update (it is in grey). If you click on the time/date 
it will bring you to a page from your timeline that 
shows only that post. If you look at your browser, you 
will see a specific URL- copy this and keep it safe. 

Posts by Individuals Posts by Organisations

How to document pages that you feel are anti-Traveller
You should if possible take a picture of the page or use a screen grab if you 
are using a laptop or desktop. You should also if possible record the specific 
URL of the page. Make sure to use iReport.ie to document any instances of 
online racism and visit www.ireport.ie
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If you click on the time/date it will bring you to a page 
from your timeline that shows only that post. If you 
look at your browser, you will see a specific URL- copy 
this and keep it safe. If you have any di�culties with this process, record 

and document the pages and email the ITM and we will 
link with Facebook to try and address the issue as 
quickly as possible.



Taking a case under Incitement to Hatred to Gardai
If you feel that the post incites hatred to Travellers, you need to report it to 
the Gardai. Record the post with a screengrab and the URL as above. Once 
the Gardai take this information, they will contact Facebook  and seek the 
information about who actually made the post. 

The text below was developed by the Irish Traveller Movement Law Centre 
and can also be used to report anti-Traveller Facebook pages.

Name & Address of 
Local Garda Station

Dear Garda,
I am writing to you as a member of the Travelling community in Ireland and wish to bring the 
Facebook page “__________________________” to your attention. The postings to the page 
clearly fall within the type of actions prohibited by the Prohibition of Incitement to Hatred Act 1989 
as outlined below.

Publish Broadcast Written Material
The following interpretations are taken from the Act:
“broadcast” means the transmission, relaying or distribution by wireless telegraphy or by any other 
means… signs, visual images or signals, intended for direct reception by the general public whether 
such communications, sounds, signs, visual images or signals are actually received or not”
“publish” means publish to the public or a section of the public and cognate words shall be 
construed accordingly”
“written material” includes any sign or other visual representation.”
These postings fall within the definition of both “broadcast” and “written material” as they are 
published and made visible to a large section of the public.

O�ence
According to s.2(1):
“it shall be an o�ence for a person to publish/distribute/display written material in any place other 
than a private residence (or inside a private residence but seen by persons outside) if the written 
material is threatening, abusive or insulting and are intended or, having regard to all the 
circumstances, are likely to stir up hatred.
“hatred” means hatred against a group of persons in the State… on account of their…ethnic 
origins…[or]… membership of the travelling community”
It is clear that the person who started this page and those who contributed intended to stir up 
hatred against this minority group and this is evidenced by the number of response postings 
received.

Garda Powers
As you are aware you have the power to arrest without warrant and charge the person responsible 
for this o�ence under section 10 of the Act. Any further proceedings in the matter (other than any 
remand in custody or on bail) may only be taken with the consent of the Director of Public 
Prosecutions.
I call on you in the most strenuous terms to charge the responsible person/s and to seek this 
consent to prosecute from the DPP. 

Yours faithfully,

___________________________

(Your name, contact phone number, address)

Date - 

Your Signature
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